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Name of the Respondent:
Locality: jinurnda
Door No: 1ot

SGK Government Degree College, Vinukonda
, Palnadu Dist.

Survey Questionnaire
Titleof the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

1.Gender of Respondent?

Male
Female
Others

2. Age of Respondent?
Bellow 18

r18-30
30-45

45-60

o

Above (60

3. Occupation of Respondent?
Employee
Selfemployed

Business
Others

4.How much your annual income ?

eBellow 2 Lakhs
2L -5L
5L-10L

Above 10L

5. Do you have bank account ?

Yes (specify Bank Name:
No

6.Which Purpose You have opened Bank Account?
SavingsPurpose
Salary Purpose
Loan Purpose
Welfare Schemes Purpose

7. Reason For Maintaining Bank account in this Bank?
rNearto My House

o User Friendly Bank
Giving Good interest Rates

8.Type of Bank Account?
g Saving

QUESTIONNAIRE

Current
Fixed

Department of Commerce

9. Do you Havea Debit Card?
Yes

oNo

Name of the Mentor: SoUna Latta
Name of thestudent: s. Succd
Programme: Cs P



Poor
Average

Good

Verygood
6Excellent

21.Whatdoyoufeelaboutoverallservicequalityofyour bank?

oWeDon'tKnow

Yes

20.Doesyourbankhavelisteditsshareinstockexchange?

pNo
oYes
youraccount?

19.Dotheychargeunnecessarilyfornotmaintainminimumbalancein

oStronglydisagrec
Disagrec

oStronglyagree

Agree

18.DoyouthinkyourbankoffersaGoodinterestrate?

No

oNo
Yes

17.Digitalpaymentsystemisbetterthancash?

No

Yes

T6.Doyoutrustthesecurityofdigitaltransactionservices?

Betteruscrcxpericncc

Multiplepaymentmethods

6Cashback
Convenience

Others

15.Whydoyoupreferpayingthroughthesepaymentapps?

Whatasppay

Amazonpay

Phoncpe
Googlepay

No

6

14.Whatisyourpreferredpaynentappfortransferringmoneyamongpeople?

o

o

o

No
oYes(IfyesSpecify...NetBankingMobileBanking)

13.DoYouhaveUseDigitalTransactionsForYourAccount?

No

Yes

o

e

12.DoYouhaveChequeBookFacilityinYourBank?
oYes

oNo

11.DoyouHaveAwarenessAboutATMOperations?

o

10.YouhaveLinkedYourAadharwithYourBankaccount?



Name of the Respondent:
Locality: Vinukonda
Door No:3-O21

SGK Government Degree College, Vinukonda, Palnadu Dist.

Survey Questionnaire

Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

1. Gender of Respondent?

g Male

o

oooo Female
Others

2. Age of Respondent?
Bellow 18

18-30
30-45

45-60
Above 60

3. Occupation of Respondent?
Employee
Self employed
Business
Others

4. How much your annual income ?

Bellow 2 Lakhs

2L -5L

SL-10L
Above 1OL

5. Do you have bank account ?

Yes (specify Bank Name:

No

o Savings Purpose
6.Which Purpose You have opened Bank Account?

o Salary Purpose
Loan Purpose
Welfare Schemes Purpose

Near to My House
7. Reason For Maintaining Bank account in this Bank?

User Friendly Bank
o Giving Good interest Rates

8.Type of Bank Account?

QUESTIONNAIRE

Saving
o Current

Fixed

Department of Commerce

9. Doyou Have a Debit Card?

Yes
No

Name of theMentor: Guwasna lath c
Name of thestudent: Rameh
Progranmme: - p



10. You have Linked Your Aadhar with Your Bank account?

O No
Yes

11.Do you Have Awareness About ATM Operations?

o No
Yes

12.Da You have Cheque Book Facility in Your Bank?

o

O No
Yes

13. Do You have Use DigitalTransactions For Your Account ?

Yes (If yes Specify ... Net BankingMobile Banking)

o

No
14. What is your preferred payment app for transferring money among people ?

Google pay
o Phone pe

gAmazon pay
What asp pay
Others

15. Why do you prefer paying through these payment apps ?

Convenience
Cash back

Multiple payment methods

Better user experience
16. Doyou trust the security of digital transaction services ?

Yes
No

17. Digital payment system is better than cash ?

Yes
g No

18. Do you think your bank offers a Good interest rate?

Agree
Strongly agree

Disagree
6 Strongly disagree

19. Do they charge unnecessarily for not maintain minimum balance in

your account?
Yes
No

20. Does your bank have listed itsshare in stock exchange?

Yes

No

Q We Don't Know

21. What do you feel about overall service quality of your

bank?
Excellent
Very good
Go
Average

Poor


